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7KLV VD FRP SDQ\ WDWFDQ SURYIGH D BW
Rl GLLIHIHQWHUYEHY EXWP D\ QRAKDYH
LOGX\W VSHALLE H SHUAUH ) RUP RW
VP D@EXVIQHWHY W1V LV D JUHDWS@FH \R
VWL

$' 9(57-6-1*

+\ RX DIH ®RNIQJ VR GR SDIG SURP RURQV
H FO(MYHD RN RUDQ DGYHIAAQJ
DIHQR RUILP 7KH Z L@/SHADQ HIQ

NQRZ QU Z KIFK DYHQXHV DUH JRIQJ VR EH
P RW\H | HAAYH
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0 DUNHAQI FRQVXGEQW DQG VADWAI MV
DUH SRIVHG VR KHS \ RX DD WIQNQU

IDWHUWDQ P SGP HOWQJ BYHO 7KLY LV
JUDWL \ RX QHHG KHS FUHDWQU

P DINHMQJ SOQV VSHALLE IADWI LHV
DQG RUVROMRQVVR QDURZ  FKDABIQI HV
&RQUXGIQW DQG WDWI MV DUH DOR
JHQHD® Z HOYHUAHG 1Q FLHDAQ) VARQJ
P HAWDIHV
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S&ROWQAP DUNHARI UH HY/ VR WKH
FUHDWRQ Rl FROMQWINDWZ I@RYHUWP H
SRVMRQ\ RX DV D WRXJKWBDGHUIQ\ RXU
LOGXVIM DQG Z IW WH SHRS®!\ RX Z DQW
VR VHUH 7KLY WSLFD@ LQFX(GHV HP DIO

P DUNFMQJ YIGHR E®JJIQI DQG VRADO
P HGID P DUNHWQJ
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35 11LP VVSHAD H 1Q JHMQI WH UIKW
P L R P HGDFRYHDIH SXEQE H SRVXUH
WURXJIK HYHQW VSRQVRUKISY DQG
DWXUQI WDVWIKH P HAWDIH\ RX VHQG RXW
QR WH Z RUTS DD QVZ W \ RXUELDQG
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+\ RX KDYH DVRAG P HADIH JUHDW

P DUNHMQJ FRWILDODQG VWRQJ YIVXDY
EXVY RX QHHG VR JHWINMH W KVWH HV RQ W
\ RX Z LQ¥ DQWR 11QG D P DINHWQJ H SHW
WDWDQ KHS \ RX Z W VHDURK HQILQH
RSWP 1] DWRQ SD\ SHUFTENDGV DQG

DQDOWEV VR XQGHUADQG MDD
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$ P DUNHWQJ ELDQGIQI DIHQR Z LOKHS
\ RX FUHDW D YIVXDCEWDQG DV Z HGDV D
VWG IXIGH 7KH P D\ DOR VXSSRUWV
P HAWDJLQJ HIRUN 8 GP DWMO D
EWDQGIQI H SHUAZ L@KHS \ RX ALHDW D

GMAOPNELDQG WDWGLLI HIHQADWV\ RX
ILRP \ RXUFRP SHWARQ
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+\ RX DUH 1Q DQ LQGXVIA WDWKDV KLIK
UWNDQGP D\ EHGHDIBIGE\ DRUMY \ RX
P LJKWZ DQWIR KDYH D FUMY

FRP P XQIFDARQV H SHUWARQ VSHHG GIDO
' RQWZ DIMKQWOY VRR OW
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&RW P DINHWQJ SURGXPW DQG VHUYIEHV
FDQ EH D J UHDWRRA RUH WQGLQJ \ RXU
UHDFK 3DUAHUAKLS 0 DUINHWQJ

VSHAD HV 1Q FUHDWQJ WH WKW
SDUHUKLSY
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+\ RX QHHG WHVH W@HW \ RX P D\ QRW
QHHG D P DINHWQJ FRP SDQ\ <RX P D\
MVAQHHG D | IHHDQRHU + RZ HYHU EH
ZDUWHG | UHHDQAHW WSIFD@® DUHQW
WG [Q IXIGIQ] Z KDW RX QHHG
5DWHU WH DUH JRRG DWEINQJ
GULHPARQ DQG SURGXHQI FRQWMQW
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3HWKDSV\ RX VH@D SUIRGXPARUVHUYEFH
WIRXIK HHUDY $ VWRQJ DIl lIDWM

P DINHWQJ SIRIWDP FRX@ EH D VROMRQ
R H S&RUH
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8 VH WKLY SDIH R JHWFDUW RQ Z KD RX NQRZ GR Z KDW RX GRQWNQRZ GR Z KDW RX Z DQWR
NORZ GR DQGZ KDW RX DEVROWA QHHGVRNQRZ GR
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© KHQ\ RX VBOI VR SRMQUWDCP DINHWQJ SDUHLY IMEY UHD@ KHSIXAL \ RX KDYH VSHALLE JRDY
DQG KRZ \ RXUP DINHWQJ FDQ KH® \ RX UHDFK

([ DP S®IRI JRRG JRDWDH

~ZDQW . 1QDGGMWRQDAQARP HDQG QHHG; TXDMIHG GDGVHYHY P RQW VR UHDFK WLV

—Z DOWFTHQW Z KR FDQ DI RUG ELJ JHUSDANDIH RSWRQV DQG QHHG P\ P DINHWQJ VR VSHDN R
WHP \VSHALLFD®
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) LOG SDUHWY WDW RX Z DQWR LOMUMEZ 1 RAUXUH Z KHUH VR WUV W WH &HONLHG

6VRU ELDQG* XIGH' IWHARY 6VRUY ELDQG JXIGHV DUH @\H DAFRGPARQVRI P DINHWQJ SHRS®!

DQGDIHQAHY /2 76 Rl YDUHG W@HW DQG NQRZ BIGIJHSRRY  EXWZ H DWBUAZ WK

6VRU ELDQG P HWWDJLQ) Z KIFK IV DQ DP D] IQU | RXQGDARQ VR EXIAB \ RXUP DUINFMQJ RQ <RX FDQ
LG WH GILHARUY DWZ Z Z P DINHMQIP DGHMP S®i FRP
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EROWANBHURQ &DVH ) XHUMRZ QHU &RQWDFW 3HUVRQ
(P DOFDVH # WARRVRHP DUNHWI FRP (PDLO

3KRQH 3KRQH

. HEMW ZZ Z WARRRHP DIN-MOQ FRP ‘“HEVLWH

1$0 ( 1$0 (

&RQWDFW 3HUVRQ &RQWDFW 3HUVRQ
(PDLO (PDLO

3KRQH 3KRQH

"HEVLWH "HEVLWH
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8 VHWH | RERZ QI TXHWMRQVWR JXIGH\ RX 1Q GAWLP 1QIQJ WH UIKWIWRU\ RX

. RX@GZHIHVWDRQ" " RWHUWQO'P DWK RXUQHHGV!
<HV WP LJKWEH D FKD@IQIH <Hv WP LJKWEH D IKD@IQJIH
1 RWV 1 RWV

" RHV WHURXUHQWNQRZ ®BIGIH EDWH " RWH KDYH WP DUANQUIKW WDWZ L@DIG
[QFOXGH RXUIQGXW " XVI1Q GRIQJ LQORYDWYH P DUNHMWQJ"
<HV WP LJKWEH D FKD@®IQIH <Hv WP LJKWEH D RKD@®HQJIH

1 RWV 1 RWV

7+( *8- (72 +5-1* $0%$5. (7-1* 3$571(5



<2850 $5. (7-1* 3$571 (50 $7&+ /67

8 VHWH IR@RZ LQJ TXHWRQV VR JXIGH\ RX 1Q GHWLP 1QIQJ WH UJKWIWRU\ RX

' RZHDDQLIQKRZ ZHZ DOWR P HDVXUH ' RHVWH SLRSRVDODQG FRWIDDI Q Z W
XV RXUEXGIHWQOHHGV"
<HV WP LIKVEH D FKDEIQIH <HV WP LIKWEH D FKDEBQIH

1 RWV 1 RWV
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(P DO&DVH # 71F7DF7/RHO DUNHWQJ FRP (P DIO&DUMU# 71F7DF7RHO DUNHWQJ FRP
» HEMW 71E7DF7RHO DIN-MQJ FRP » HEMW 71E7DF7RHO DUIN-MOQJ FRP
3KRH
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+ Z H DUAHQWMH WIKWIWRU\ RX Z HZ LG@BWY RX NQRZ  MWGRHVQVWHWYH HWHURI XVWR EH LQ D
SDURHUKLS WDWGRHVQWHW RX XS 1RUJUHDWUXAFRHW © HQHYHQ ULHFRP P HO.GRWHW/ L ZH
IHHOMH Z RX@ EH D EHWMUIWRU\ RX




